This Privacy Policy & Notice addresses personal information that we collect, use and
share through our website, the security procedures in place to protect the misuse of
your information, the choices which are available to you regarding the use of your data,
and how you may correct any inaccuracies in the information.

We reserve the right to change this Privacy Policy & Notice from time to time at our sole
discretion by posting the revised Privacy Policy on this site and without sending notice
to you, so you should review this Privacy Policy periodically. This Privacy Policy is not a
contract and does not create any contractual rights or obligations.

Information Collected Through Our Website

We collect information from you at various points on our website. We are the sole owner
of the information collected on our website, and will not sell or rent this information to
others. We will only share this information with our affiliates, marketing partners, and
other vendors contracted to do business on our behalf.

We collect and use two types of information on our website:personal information you
directly provide us, and information you indirectly provide us from cookies and log files.

Personal Information You Provide. You may choose to volunteer personal information
in order for us to provide you with services and/or information requests. If you choose to
complete certain forms or send us requests, you may be asked to provide certain items
of information, including: full name, mailing address, phone number, e-mail address,
driver’s license number, VIN number, license plate number, insurance policy number,
and vehicle photographs. We only have access to collect information that you voluntarily
give us via email, our website, or other direct contact from you.

As stated above, we do not sell or rent your information to any third parties. We share
your information with our affiliates, marketing partners and other vendors contracted to
do business on our behalf. When you request and/or authorize certain services on our
website, we will use and share your personal information as necessary to provide these
services to you. We will share your information in accordance with the Privacy Policy &
Notice in effect at the time your information is collected.

Cookies & Log Files. Our website automatically records website usage information that
we may analyze statistically to track operational problems, to prevent fraud and to
improve the effectiveness, security and integrity of our website. We may use third party
providers to collect and record data on the use and performance of our website during
your visit (“Usage Data”), which may include without limitation the pages you view, the
search terms you enter, your IP address, and personal information that you submit
through the website. Usage Data may be collected by us or our third-party provider
through “cookies”, log files and other technology. We use this information to administer
our website and to improve the services we provide to you. We may also share Usage
Data in an aggregate statistic format with a third party; such statistics would not include
personal information. We also may use analytic software (including third-party software)
to track and analyze user behavior on an aggregated and anonymized basis. We do not
rent, sell, or trade Usage Data outside of Fredericksburg Collision Center.



For the purpose of enabling better website design and a better user experience, we
specifically employ Google Analytics (a web service by Google, Inc.) to track site traffic
and provide aggregate reports of how the public interacts with our website. Session
cookies are employed by Google Analytics in the form of client-side JavaScript code.
Google Analytics analyzes website usage information automatically upon visits to our
website(s). Users who do not wish to have their visit information collected by Google
Analytics may opt-out by downloading a browser extension or by disabling cookies in
their browser settings. Opting-out of web measurements will still permit users to access
our full website, with all included information and functionality. A cookie is a piece of
information that a web site sends to your computer, which is stored in a file on your
computer’s hard drive. A cookie does not tell us your individual identity unless you have
chosen to provide it to us. Most cookies expire after a defined period of time.

We may not respond to “do not track” beacons, tags or other such signals including
browser-based prompts or controls. You may also receive tracking mechanisms from
other parties prior to visiting our websites that will continue to track your activity while on
our websites. Such data would be subject to the privacy policy of the other party from
whom you received the mechanism, and we do not control or receive data from such
mechanisms.

Fredericksburg Collision Center itself also maintains standard web logs that record data
about all visitors to our websites. These logs may contain:

e The Internet domain from which you access the website.

e Your IP address (Your computer is automatically assigned an IP address when you
surf the Internet. Your IP address is either static or dynamic. A static IP address may
be identifiable to you; a dynamic address is usually not identifiable to you.)

e The type of browser and operating system you use.

e The date and time you visited the website.

e The pages you viewed on the website.

e The address of the website from which you linked.

We use web log and clickstream information to help us design our site, to identify
popular site features and to make the site more useful for visitors. Web logs are
recorded in sequential files, and we normally do not attempt to identify individuals from
these logs. However, we may use web logs to identify persons attempting to break into,
disrupt, or damage our site. We may share web log information with law enforcement
personnel if we believe evidence exists, or is likely to occur, of a violation of federal,
state or local laws or regulations.

Information Collected Through Our Services

In addition to information collected on our website, we may collect information about you
and your vehicle in several different ways, including from what you provide to us when
you service your vehicle with us; from calls, emails or other communications between us
or our service providers; and from the vehicle itself (e.g., VIN, vehicle system data such




as diagnostic codes, and other data to assist in identifying and analyzing vehicle
performance).

Minors

We make no active effort to collect personal information from children under the age of
18 and do not wish to receive any such information. If you are under the age of 18,
please do not submit any personal information through the website. If you have reason
to believe that we may have accidentally received personal information from an
individual under the age of 18, please contact us immediately.

Use & Sharing of Information

We may, subject to applicable law, use any of the information we collect from you, and
provide such information to third-party service providers, to emergency contacts
provided by you, or law enforcement or other governmental entities, to:

e provide certain services to you or your vehicle;

o perform an analysis of service usage;

e communicate with you about your transaction;

e analyze aggregated data gathered from other vehicle owners in order to be able to
determine aggregate service usage;

e evaluate and improve service quality;

e prevent fraud or misuse in connection with your transaction;

e comply with the law and any and all legal requirements, including valid court
orders, investigations and subpoenas;

e protect the rights, property, or safety of you or others;

o offer you new or additional products or services;

e perform market research;

e process the information collected.

We may also use your information to share with our affiliates for joint marketing
initiatives, subject to applicable law or your consent where required. We will not share
personal information with any other marketers for their own use without your express
consent.

We may use your information for any purpose or share it with any third party if we
anonymize the information so that it no longer reasonably identifies you or your vehicle.
Anonymization requires altering your information, so re-identification requires use of
only non-public sources. Wherever possible, we require third party service provider use
of the information to be anonymized or protected in accordance with our information
security policies. We limit who we share your information with and the legitimate
business purposes for which it can be used.

We may keep the information we collect until we no longer need the information to
provide services to you or complete our transaction with you, to enable us to
communicate with you about our service, for our research, evaluation of use, or
troubleshooting purposes, for our analysis to improve quality of our services, or to
satisfy our legal or contractual obligations.



Safeguarding Your Information

We are committed to keeping your personal information secure. We have appropriate
technical, administrative and physical procedures and information security policies in
place to safeguard your information from loss, misuse, or alteration. We limit access to
personal information to individuals who have a business need consistent with the
reason the information was provided. Wherever possible, we require our third-party
service providers to protect your information in accordance with our information security
policies.

We use no encryption (data scrambling) on certain portions of the site, but use
encryption on portions where you are transmitting sensitive information as described
above. When you are on any web site that asks you for confidential information, you
should check to see if the information being transmitted is encrypted in order to increase
the security of your information. Keep in mind that there is no such thing as perfect
security.

While we use encryption to protect sensitive information transmitted online, we also
have processes and procedures designed to protect your information offline. Our policy
is to grant access to only those employees who need the information to perform a
specific job (for example, billing or customer service). The computers/servers in which
we store personally identifiable information are kept in an environment that uses various
administrative, physical, and technical security measures.

Applicable laws may give you additional rights that are not described in this Privacy
Policy & Notice.

Your Rights & Choices Over Your Information
You have certain choices about the information we collect, use or share. To exercise

any of your rights described below, please email us or send us a letter at any time at the
address provided at the end of this notice (see “Contact Us”).

e You may choose not to receive marketing communications from Fredericksburg
Collision Center. Please note that even if you choose not to receive marketing
communications from us, you still may receive communications regarding recalls
and service campaigns, the status of your Fredericksburg Collision Center service or
any other service-related issues and updates. (If you would like to have your email
address removed from our marketing list, you can, as an alternative to calling or
mailing us, click the “unsubscribe” link included in our email message to you.)

e You may see what data we have about you, if any.

e You may change or correct any data we have about you.

e You may instruct us to delete any data we have about you that is not required for
the purposes described in this notice.

e You may express any concern you have about our use of your data.

¢ You may opt out of marketing communications at any time.



